Patient Connect

Home Healthcare Monitoring Solutions
for Retirement Villages

High Quality
@ [ndependent Living

Tailored 24 /7 Home Healthcare
monitoring with a afterhours
home visiting doctor service.

Patient Connect is improving the quality of care and support for Retirement Villages and Aged Care Facilities
throughout South East Queensland. We specialise in products and services such as Home Healthcare Alarms,

Fall detectors, monitored Smoke Alarms and carry out all projects large or small with a high level of professionalism,
quality and care.

Our Service to Retirement Villages:
All projects are managed by an experienced Project Manager to ensure that deadlines are met and product
testing is executed upon completion.

We tender all project quotes and proposals based on a competitive pricing structure, and you will find with the
additional services Patient Connect can offer, the benefits are far greater.

Patient Connect clients are all monitored by a 24/7 response team to ensure that help is always available.
Following alarm activation, our friendly response team member will stay on the line until help arrives. We will
call friends, family, care managers, the ambulance if required, along with sending a home visiting Doctor.

All Patient Connect clients receive a 2 year complimentary membership to the Family Care Friendly Society. This
ensures that residents can access the after hours doctor service with no out of pocket expenses (all visits will be
bulk billed).

All clients who use the after hour’s doctor service are eligible to receive a selected range of complimentary
pharmaceuticals from their home visiting doctor.

For more information on our 24/7 monitored solutions or for a free demonstration of how we can help you,
please contact us on 07 3239 7977.
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Doctor Supported Home Healthcare Alarms
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